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 As we  continue to expand our network  to 

make it more accessible and close to the homes and 

offices of our members, a new VC multi-specialty 

clinic will  open  on the 25th of July located at the 

Ground floor of the Philippine College of Sur-

geons Building 

(between SM 

North Annex) in 

North EDSA, 

Quezon City.   

ValuCare is now on its 14th 

year in the HMO business. We 

have remarkably attained our 

success in less than a decade 

and we continue to grow at a  

faster rate, even surpassing 

older and more  established 

HMOS.  

I remember   when I joined Valucare in 1999,  we had 

only less than 20,000 members and now it has grown 

to almost  170,000 members nationwide composed of 

more than 1,300 corporate accounts and more than 

500 individual, family, and group accounts. Our cor-

porate accounts are composed of leading companies 

from different sectors such as educational institutions, 

crewing agencies, manufacturing, banking industry, 

hotel industry, insurance companies, semi-conductor 

industry,  retail merchandising and many others. Our 

growth is attributed  primarily to our focus on custom-

ers and the quality of our service and this can be 

attested by 90% retention of business.   

Our benchmark is always our customers.  We try to 

be in touch with our members and find out from them 

their needs. Service excellence has always been our 

 goal because we believe that there is simply no sub-

stitute for value and no better sense of fulfillment than 

having happy and satisfied customers.  

We continuously  find ways on how to improve our 

operations to make sure that we  deliver what we 

commit. Our own  24/7 call center was set-up  to 

assist our clients, we have assigned more hospital 

liaison officers in major and tertiary hospitals for us to 

be always there as and when needed.   

We are putting-up more multi-specialty clinics at ac-

cessible locations for the convenience of our mem-

bers to have their APE, regular check-up or immedi-

ate medical attention for any health problems. We are 

in the process of completing the upgrade of our web-

site and operating systems. We  continue to expand 

our network of accredited hospitals, clinics, physi-

cians, and dentist to bring them in close proximity to 

our members’ homes and places of businesses.  

Before this year ends, we will open another multi-

specialty clinic in Laguna area.  

Hopefully also, by the end of 2012 , we will see that 

ValuCare having its own building  is not  a dream 

anymore but a reality!                                               

           - MS. ROSEMARIE YU (EVP/COO) 

S P E C I A L  P O I N T S  

O F  I N T E R E S T :  

THE BAHAY KANLUNGAN 

EXPERIENCE 

NEW VC CLINIC IN Q.C. 

5 STEPS IN DEALING WITH 

IRATE CLIENTS 

HOW TO MANAGE WORK 

RELATED STRESS 

New World Diagnostics, Inc. an affiliate company  

of ValuCare that  operates  a  number of  diagnos-

tic clinics  equipped  with   modern  medical equip-

ments is conveniently located within the same 

building to 

further facilitate 

our members’ 

needs. 

 A new VC Multi-Specialty Clinic to serve you! 
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The Bahay Kanlungan Experience—VC’s Outreach Program 

 

 

V A L U L I N K  

 In 1992 the Camillian Sisters Bahay Kanlungan ni Maria Dome-
nica started accepting abandoned handicapped and bedridden adults for 
temporary shelter. 
 
Through the years caring for these aged abandoned, disabled, poor and 
needy women became a commitment to the Camillian Sisters.  
When I was asked to host the program, I took it as just another hosting 
assignment. Nothing to it, right? The program was quite simple. We had the 
usual song numbers and dance numbers. Jun Pichay my co-host and I will 
just breeze through it. If we only knew…. 
 
As usual, we had the prayers and then the welcome remarks by no other 
than our debonair SVP, Mr. Ding Macalino. Then Mr. Jeff Copiaco, from  
ICT and Ms. Len de Guzman of Account Management gave a wonderful 
rendition of “Maala-ala Mo Kaya”. Wow! ValuCare’s got talent! 
 
One can’t help but think of their moms and dads, lolos and lolas ...  I am 
sure most of the ValuCare employees asked themselves, “When did I last 
visit my mom and dad or my lolo and lola?”, When was the last time that I 
bonded with them?” and most of all, When did I last tell them, I love you?” 
or hugged them just because…. 

“Let us not forget the dance number from Account Management. They sure 
rocked! Then four lolas showed their dancing prowess with a makabagbag 
damdaming itik-itik dance number joined by none other than Ma’am Marie 
our beloved COO and Sir Ding.  
 
There was also an impromptu song number sang by all ValuCare employees, 
“May Bukas Pa”. I have never heard that song sang with so much feeling, so 
much gusto….  
 
After the program and giving of the donations, Sister Joy, the nun who is in 
charge of the home gave her thanks. Kudos to her and the care-givers who 
take care of these women lovingly. They are fortunate that to be in such a 
place.  In spite of the relatives who rarely visit them they get the affection 
from the people who genuinely care for them. 
 
Remembering the smiles, the laughter and yes … the tears, I am glad that in 
my own little way I was able to bring joy to these women even for just a few 
hours. That day, and I know that I speak for most of those who were there, 
was the most memorable activity of ValuCare. And I am looking forward to 
more activities like this one where I felt such fulfillment in sharing even if it 
was only my time.                 - TET CABALQUINTO 

 Bahay Kanlungan at Antipolo 

Anniversary Mass followed by Merienda at the VC office 
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  As part of ValuCare’s 14th year Anniversary, a 
Bloodletting activity was organized in collaboration with the Philip-
pine National Red Cross (PNRC-Pasig) last June 16, 2011. More 
than 60 employees signed up as blood donors and were screened 

prior to blood letting.  

 Bloodletting is a Corporate Social Responsibility project 
that ValuCare is looking forward to do every year. 
All  employees  were encouraged to donate blood. It benefits not 
only the blood recipients, but also volunteer donors as we are able to 
check up on our health every time we donate - we get to know if we 
are anemic, under/over-weight, and it makes us aware of our blood 
type as well as our blood pressure.  We also replenish our blood 
supply which helps our organs work more efficiently and productive-

ly.  

 Our commitment to this life-saving project helps us to 
share something with the society, benefits our own health, and pro-
vides us a very important lifeline should any of us or a family mem-

ber need it.          - LORIE CASTILLO 

 

           VC’s 14th Anniversary Celebration 

Bloodletting: A VC CSR Project 

 

Our COO’s Collection of Inspirational 
Quotes 

Join us on Facebook! @ valucare group 

  Volunteer blood donors 

 

Our greatest glory is not in never  fall-

ing but in rising everytime we fall.”  

                                                      – Confucius 

 

Giving up doesn’t mean you are 

weak… sometimes it means that 
you are strong enough to let go.”   
                                                       – Unknown 

 

“The key is not to prioritize 

what’s on your schedule, but 

schedule your priorities.” 

                            – Stephen R. Covey 

 

“What we do today, right now, 

will have an accumulated effect 

on all our tomorrows.”                   

  - Alexandra Stoddard 

 

 “You are what you think. You are 

what you go for. You are what you 

do!”                                 – Bob Richards 

 

 “Where you begin doesn’t matter. 

Your willingness to start is what counts.” 

    – Rhonda Britten 
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RONALDO V. MENDOZA M.D., our new VC 
MEDICAL DIRECTOR  
 

Doc Ronnie  specializes in IM-Pulmonology and 
currently taking up his Masters in Business Ad-
ministration – Health at Ateneo Graduate School 
of Business.  
He is also a champion bowler averaging 200+ 
points per game. He is presently the EVP pf the 
Philippine Bowling Congress (PBC) which is the 

National Sports Association governing Ten-pin Bowling and is under the 
Philippine Sports Commission and Philippine Olympic Committee.  

 

Summer is the time of the year 
to enjoy the outdoors. Last May 
14, Value Care employees beat 
the summer heat in Amana 

Waterpark.  

Wave pool, kiddie pool, and a regular pool, all uniquely built and designed, 
Amana Waterpark has it all. Life-sized statues abound in the area like 
Spiderman, Batman, Iron Man, Freddie Krueger of Nightmare on Elm 
Street, the Hulk, Justice League characters, boxing and some basketball 
legends make it a good place to have lots of photos taken with friends. 
The water park was bursting with people at that time, making the place a 
bit stifling as well as comments  about the resort’s catering being not up to 

par...  

But in spite  of all that, it created a bonding experience for everyone partic-
ularly the moments when VC employees had fun with fellow officemates 
playing the games organized by HR , singing their hearts out with the 

videoke and of course, taking lots and lots of pictures with friends!  

          - SHEILA RUMBAOA 

 

5 STEPS IN DEALING WITH 

IRATE CLIENTS 
 

No matter who you are, it comes up 
eventually: The case of the angry client. 
So what’s the trick to dealing with some-
one about to blow their fuse? 
 
1) Thank your client for raising the is-
sue. 
If they allow you time to talk, thanking 
them legitimizes their concern. Then, as 
necessary, allow them to vent.  
 

2) Repeat the client’s issue to signal that you empathize. 
For example, “I understand that you have been having trouble with 
_________.” Again, this shows that you acknowledge what they 
have to say. At this point, the customer should continue to vent, 
enabling you to record their concerns.  
 

3) Apologize. Even if it’s not your fault.  
If you didn’t do anything wrong, apologize for their pain. For exam-
ple, “I apologize for any frustration you may have experienced” is a 
favorite of a large corporation I used to work for. 
 
4) Reassure that you’re committed to helping them. 
By reassuring them, you accept responsibility for the problem. Tak-
ing the issue out of your client’s hands relieves them of the pressure 
creating their anger. It also starts both of you on the road to a reso-
lution. If you’re lucky, the client will begin to simmer down at this 
point.  
 

5) Take action quickly and effectively. 
If the problem will take a while to solve, or if a mistake has already 
been made, consider offering a future com[ensation. That way, the 
client not only feels like you dealt with the problem, but will most 
likely stay a loyal customer. 
 
The solution is to follow this general rule: When faced with an 
angry customer, FIRST focus on acknowledging the feelings and 
upset of the customer. Once the customer starts to calm down as a 
result of having his or her feelings recognized, THEN move to solv-
ing the problem. You'll find that this will save you a lot of time and 
energy. 
   - article from businesspundit.com  

CONGRATULATIONS!  

MS. JHOAN NANQUIL, the first           

MANAGER of ACCOUNT MANAGE-

MENT DEPARTMENT. 

She is recognized for her dedication to her job 

and her passion to serve. Her meteoric rise to 

the top came just 2 years after she served as  

a staff, another 2 years as Supervisor in the 

Sales & Marketing Department and  a year as Department Supervi-

sor of Account Management. 

 Fun in the Sun 
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Birthday Celebrants 

JANUARY FEBRUARY 

MARCH 

APRIL 
MAY 

  Time management tips for reducing workstress 
 

Create a balanced schedule. Analyze your schedule, 
responsibilities, and daily tasks. All work and no play is a 
recipe for burnout. Try to find a balance between work 
and family life, social activities and solitary pursuits, daily 
responsibilities and downtime. 

 

Don’t over-commit yourself. Avoid scheduling things 
back-to-back or trying to fit too much into one day. All too 
often, we underestimate how long things will take. If 
you've got too much on your plate, distinguish between 
the "shoulds" and the "musts." Drop tasks that aren't truly 
necessary to the bottom of the list or eliminate them en-
tirely. 

 

Try to leave earlier in the morning. Even 10-15 minutes 
can make the difference between frantically rushing to 
your desk and having time to ease into your day. Don’t 
add to your stress levels by running late. 

 
 

Plan regular breaks. Make sure to take short breaks 
throughout the day to take a walk or sit back and clear 
your mind. Also try to get away from your desk or work 
station for lunch. Stepping away from work to briefly relax 
and recharge will help you be more, not less, productive. 

Task management tips for reducing work stress 
 

Prioritize tasks. Make a list of tasks you have to do, and 

tackle them in order of importance. Do the high-priority items 
first. If you have something particularly unpleasant to do, get 
it over with early. The rest of your day will be more pleasant 
as a result. 

 

Break projects into small steps. If a large project seems 

overwhelming, make a step-by-step plan. Focus on one 
manageable step at a time, rather than taking on everything 
at once. 

 

Delegate responsibility. You don’t have to do it all yourself. 

If other people can take care of the task, why not let them? 
Let go of the desire to control or oversee every little step. 
You’ll be letting go of unnecessary stress in the process. 

Be willing to compromise. When you ask someone to con-

tribute differently to a task, revise a deadline, or change their 

behavior at work, be willing to do the same. Sometimes, if 

you can both bend a little, you’ll be able to find a happy mid-

dle ground that reduces the stress levels for everyone con-

cerned. – article from helpguide.org 

HOW TO MANAGE WORK RELATED STRESS 

JUNE 



 

Value Care Health Systems, Inc. 

 

Units 607-613,  

6th Floor East Tower 

 Philippine Stock Exchange Center. 

Exchange Road, Ortigas Center, 

Pasig City 1600 

 

Trunklines:  

(02) 702-3310 (Medical Services) 

 (02) 702-3388 (Other Departments) 

Fax:  +632 637-9456  

24-Hour Hotlines:  0917-7-WECARE  

(02) 687-3219 0917-8862892 

E-Mail: wecare@valucare.com.ph 

Website: www.valucare.com.ph 
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Humor Corner 

THE RESUME BLOOPERS 
These are taken from real resumes and cover letters and were printed in Fortune 
Magazine:  
 
1. I demand a salary commiserate with my extensive experience. 
2. I have lurnt Word Perfect 6.0 computor and spreadsheet progroms. 
3. Received a plague for Salesperson of the Year. 
4. Reason for leaving last job: maturity leave. 
5. Its best for employers that I not work with people. 
6. You will want me to be Head Honcho in no time. 
7. Failed bar exam with relatively high grades. 
8. Marital status: single. Unmarried. Unengaged. Uninvolved. No Commitments. 
9. I have an excellent track record, although I am not a horse. 
10. I am loyal to my employer at all costs... Please feel free to respond to my  
      resume on my office e-mail. 
11. I procrastinate, especially when the task is unpleasant. 
12. Personal interests: donating blood. (Fourteen gallons so far)  
13. Instrumental in ruining entire operation for a high end chain store. 
14. Note: Please don't misconstrue my 14 jobs as job-hopping. I have never quit 
      a job. 
15. Marital status: often. Children: various. 
16. Reason for leaving last job: They insisted that all employees get to work by 
      8:45 a.m. every morning. Could not work under those conditions. 
17. The company made me a scapegoat, just like my three previous employers. 
18. Finished eighth in my class of ten. 
19. My goal is to be a doctor. But since I possess no training in medicine, I sup- 
      pose I should try accounting. 
20. References: None. I've left a path of destruction behind me. 

By: Jeff Copiaco 


