
 

18 years has always been an auspicious milestone.  For a teenager, it signals the entry into         
adulthood. Independence, maturity of mind and strength of character are attributes that are      
expected and these are positive results of a process marked by rites of passage and various tests of 
time. New challenges now beckon with more defined goals taking shape:  an education to build a 
foundation for a career, an entrepreneurial journey or a vocation dedicated to serving others. 

For ValuCare, 18 years is more than a milestone. It signals a new chapter in our organization’s    
pursuit of its mission of providing  affordable quality health care and promote the well-being of our 
plan members and vision of being the number one managed care organization in the Philippines, 
globally competitive in providing holistic care with compassion to the Filipino people.  A journey and 
a vocation to serve others.  

Tested through time and fueled by the passion of its stakeholders; shareholders, the management 
team and its employees. ValuCare now stands proud as a leading choice for healthcare benefits of 
some of the country’s leading corporations.  Technological innovation through its mobile application 
and web facility for enrolment of members puts ValuCare on top of the heap.  Product innovation 
through its Personalized Access to Laboratory Services (P.A.L.S) places ValuCare as top of mind for 
customer convenience. Indeed, HealthCare You Can Count On  is our commitment of reliability any 
time of the day, any day of the week.  As we stand proud, we are excited to move on with our    
mission and vision and move further up, literally.   

Last July 6, 2015, a few days after celebrating our 18 years in the industry, marked the first day of 
our operations in our new building at 33 Meralco Avenue, San Antonio Village, Pasig City. Our new 
building is a realization of a dream that emerged few years ago.  Turning that dream into reality 
involved a different kind of sense of purpose, commitment and sacrifice from all of us in              
ValuCare.  Now, our new building, our home,  stands as our commitment to further serve our    
customers by showcasing our organizational stability to ensure that our promise to customers of 
being counted on can be relied upon under any condition.  

Together with our shareholders, the ValuCare family thanks its customers and partner medical  
providers, the pillars of our success and our companions hand-in-hand towards improved medical 
care through affordable quality healthcare for staying with us these past 18 years. We are excited to 
undertake this next leg in our journey in our new home beaming from a location that shall be    
burgeoning with more excitement in the years to come.  

www.valucare.com.ph 

Innovation has always been at the forefront of ValuCare initiatives.  The first HMO to introduce an Android 
application for members for their interactive needs to access benefits and services via Google Play     
(keyword: valuecare), we have now a solution to accept applications for individuals and families for           
ValuCare’s Individual and Family Program. Read More On Page 2 

Access to HealthCare You Can Count On Just Got BetterAccess to HealthCare You Can Count On Just Got Better   



 

The end to end solution, iApply, is a fast and convenient way to access 
ValuCare services and benefits through your desktop, tablet, laptop or 
smartphone. By logging in to http://www.valuecare.com.ph/iapply, 
you have all you need to be a part of ValuCare’s family of members 
that have trusted a brand they can count on. 

As we continuously upgrade and innovate, we continue our journey in 
engaging our customers and stakeholders through various platforms 
because we believe that our growth as a leading HMO preferred by 
some of the country’s illustrious names in business and commerce is 
defined by how we are able to adapt to the changing needs of the 
times.  

By: Jonathan E. Gutierrez ( SVP for  Sales and Marketing ) 

Every year, ValuCare welcomes the Chinese New Year with a modest program. Employees enjoyed 
raffles and games, and recognition of Perfect Attendance and Punctuality awardees respectively Aurora 
Bula (Customer Service Assistant), Hazelyn Domantay (Customer Service Assistant) and                        
Danny Villanueva (Company Messenger). 
 
As company tradition, all employees went home with a box of “Tikoy” to share “Kong Hei Fat Choi” with 
their family. 

By: Lorie V. Castillo – HCMA Department Manager 

http://www.valuecare.com.ph/iapply


 

Sales rewards for ValuCare sales partners has always been part of the       
company’s sales campaign for many years now. The fulfillment of providing         
ValuCare’s brand of HealthCare You Can Count remains the main driver but 
spicing up the ride are rewards that our partners count on.  A hot cup of  
aromatic coffee?  Luxury items for the ladies? A relaxing afternoon at the 
spa?  A trip to charming Ho Chi Minh?  Or how about driving home your own 
brand new car?   
 
The response has been overwhelming.  To thank our sales partners, we have 
extended Drive The Road To More Rewards until December 31, 2015.  This 
means more chances, more opportunities to go away with many choices on 
tap.  
 
Success comes in many forms, shapes and sizes. With ValuCare, success is 
seen by the smile evoked by our customers and sales partners.  

By: Jonathan E. Gutierrez ( SVP for Sales and Marketing ) 

www.valucare.com.ph 

Revenue  District  Office  43-A   East Pasig  of  the  Bureau  of  Internal    

Revenue conferred an award on Value Care Health Systems, Inc. for 

being  the  top 1  contributor for  2014. 

Ms. Rosemarie U. Yu, president of  Value Care  received the recognition  

during  rites  held  on March 12, 2015  at  the  Marco Polo  Hotel  in      

Ortigas Center,  Pasig  City.  This  is  the  first  time  that  the  district  

office  under RDO  Josephine  Virtucio  held  an event  like  this  to    

recognize  the  top 15  contributors. In the photo (from left  to right): Dolores Gillego (Revenue Examiner),  
Josephine S. Virtucio (Revenue District Officer), Alfredo V. Misajon 
(Regional Director), Rosemarie U. Yu (ValuCare President), Jethro M. 
Sabariaga (Asst. Regional Director). 



An annual physical examination or a pre-

employment medical exam is just a company 

requirement that must be fulfilled. Others 

look forward to and consider it as a        

certificate of a clean bill of health.  

Annual physical exams consist of simple and 

quick but important medical tests. For those 

taking it for the first time, it can be         

uncomfortable or even feel intrusive. To 

prepare us, here are a few things that can 

help: 

During history-taking with your doctor, you must be honest in answering questions about 

the symptoms you are feeling, previous illnesses, family history, diet and exercise,   

smoking habits, and sexual activities. Remember that it is in your best interest, so he can 

guide you in managing your condition, prepare you with what to expect in your future 

health, and help you prevent diseases. 

During Physical Examination, your doctor will check your weight and height to assess your 

medical conditions associated with obesity.  Your hair, skin, ears, eyes, nose, throat and 

essentially everything visible will be examined. It may feel like you are under a          

microscope but he is just being thorough. For example, he will not miss checking a mole 

to determine which should be observed or removed. Also, your blood pressure will be 

taken, while your heart and lungs will be listened to. You will also be asked to lie down so 

your abdomen can be checked. 

A female doctor usually examines female employees but if not an assistant may be 

present for the patient and doctor’s protection.  The same applies to male employees.  A 

patient may refuse examination and decline at any time.  These are pointers that the 

patient must be ready for: 

For females, expect for a breast exam, regardless of age.  Skin texture, color and 

appearance will be noted and the entire breast area up to the armpit will be 

palpated for lumps and tenderness. She will pinch your nipple to check if there is 

discharge.   

Another test for women is the “Pap smear”. To check the second common cancer 

in women, the Cervical Cancer. Samples taken from the cervix will be collected 

and checked for infection and signs of pre-cancer symptoms. 2 days prior to “Pap 

smear”, avoid sexual contact, douching and application of creams in uterus 

Males will be palpated in the groin and scrotal 

area to check for hernia.  

Both males and females will have a digital rectal 

examination (DRE) to check for hemorrhoids, 

rectal, colon and prostate cancer.  A lubricated 

glove finger will be inserted in the patient’s anus 

to feel for any abnormality.   

Annual physical exams should not be dreaded.  It must be 

understood that doctor-patient confidentiality is sacred.  Your 

doctor will make the best assessment when a patient is honest 

not only during history taking but also during physical         

examination. 

 

WHAT TO EXPECT DURING AN        

ANNUAL PHYSICAL EXAM 

Anna Karmela O. So, M.D. 

MENINGOCOCCEMIA 
Meningococcemia remains to be one of the deadliest illnesses       

affecting the young population.  In the Philippines, a case fatality ratio 

of 30 to 47% was reported by the World Health Organization  (WHO).  

This disease can easily infect those living in crowded and unsanitary 

communities as it is transmitted through person to person via        

respiratory secretions / airborne droplets. It can appear either as  

meningitis or sepsis or both and can cause death within hours if not 

diagnosed and adequately treated. 

Persons infected with meningococcemia generally presents with fever 

and generalized body pains.  The bacteria can affect the blood vessels 

causing bleeding.  A characteristic rash of small red/purple spots on 

the trunks and extremities appears in majority of cases. These rashes 

later on progress to large purplish lesions similar to traumatic bruises.  

Severe skin lesions may ultimately turn black and rupture leading to 

necrosis. 

Early aggressive intravenous antibiotic therapy must be started      

immediately to prevent complications and death.  All of the cases are 

admitted in an isolation room.  Being a highly contagious disease, 

there are specialized centers managing these cases like the Research 

Institute for Tropical Medicine (RITM) and San Lazaro Hospital. Other 

Private Tertiary Training hospitals in Manila are also proficient in    

managing such cases. 

Critical to the survival of the   patient, immediate diagnosis and     

adequate management by trained medical professionals are essential.  

The community must be aware 

that such communicable   

disease exists. Vaccination is 

highly recommended. Persons 

exposed to an infected patient 

should be given prophylactic 

antibiotics to reduce the risk of  

developing the disease. 

Ronaldo V. Mendoza, M.D., MBA-H 

Lower extremities showing meningococcemia  

Source: Centers for Disease Control and Prevention © 

http://www.phac-aspc.gc.ca/im/vpd-mev/meningococcal 

4 month old infant with gangrene of hands and 

lower extremities due to meningococcemia  
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Try to look around and you will notice a lot of people on their mobile 
phones—web browsing, chatting, updating status in their social media       
accounts, checking emails, and purchasing online. One thing became clear as 
mobile internet usage continues to grow, mobile devices are now taking over 
the top spot, replacing desktop in our daily lives. But is there any way to    
integrate desktop and mobile in terms of website browsing? Yes, it is possible 
with responsive web design (RWD). RWD allows a website to load in any 
platform without compromising the web images or texts. “Flexibility”, as the 
main feature of RWD, is delivering the same Website/HTML contents to all 
devices whether desktops or smart phones  

Mobile browsing is now the trend, so it is important that websites are        
mobile-friendly, thanks to responsive web designing. You can now enjoy full 
browsing experience no matter how big or small the devices are. 

Of course, ValuCare will never be the last in line to obtain this technology.   
We are proud to announce that our latest web application i-Apply, the       
paperless application for individual and family accounts, offers this RWD   
feature. 



 

Last  May  16, Value Care Health Systems Inc. had 
its Summer Outing at Bataan White Corals Beach 
Resort in Morong, Bataan. The event was filled with 
Teambuilding activities in the morning and        
recreational activities such as swimming, boat  
riding, island hopping and Videoke in the afternoon. 
Inevitably, everyone took their “Selfie” and 
“Groupie” moments in the big cozy resort. 
 
All employees were bonded and had a wonderful 
summer! 

Value Care Health  Systems Inc. celebrated its 18th year on June 16, 2015.  
A pre-anniversary back to back wellness lecture was held last June 03, 
2015.  The “Pneumococcal” lecture was conducted by Dr. Rontgene 
Solante, currently Chairman of Adult Infectious Diseases and Tropical 
Medicine at San Lazaro Hospital and the “Healthy Heart” lecture was done 
by Dr. Elmer Palomata, AVP for Customer Care and Underwriting of     
ValuCare. 
 
In the morning of June 16, 2015, all employees participated in a health 
and wellness activity that covers Cholesterol, HDL, Fasting Blood Sugar 
Screening, Stroke Risk Assessment and Bone Density Scan & Medical  
Consultation in partnership with Pfizer. 
 
The celebration was completed by a thanksgiving mass and cocktails. 

By: Lorie V. Castillo-  HCMA Department Manager 

Value Care Health Systems Inc. celebrates its company anniversary with 
an outreach activity, last June 19, in partnership with “The Camellian 
Sisters Bahay Kanlungan ni Maria Domenica”  in     Mambugan, Antipolo 
City. Bahay Kanlungan is a nursing home for the elderly and handicapped 
women. At present, there are 27 female elders housed by the said     
nursing home. Just this year, they accepted 3 male elders. Most of them 
were abandoned. 
 
The donation of goods and grocery items were graced by  Ms. Rosemarie 
U. Yu, President of  ValuCare, Ronaldo V. Mendoza M.D., Medical Director 
and Ms. Lorie V. Castillo, HR & Admin  Manager.  
 
The elders showed their appreciation and thankfulness by singing. 
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