
        Valucare is on its 12th year. Last June 16, a simple  cer-

emony was held  to celebrate the anniversary. The activity 

kicked off with a mass officiated by Fr. Jerry Tapiador. This 

was followed by a short program where Ms. Rosemarie Yu, 

the COO/EVP, was given a Loyalty Award for her 10 years of 

service to the company. A sumptuous feast was shared by 

the officers, employees and guests afterwards. 

             In her speech, Ms Yu recognized that Valucare has 

arrived at another threshold as it moves toward its 13th year 

of business.  She cited that since it started, the company's aim 

has always been to provide world class solutions and services 

in the field of HMO.  The vision for the next 12 years is to further transform the company to be 

more focused in providing affordable quality health care and promote the well being of its plan 

members; develop opportunities for personal and professional growth of the employees; and 

foster harmonious alliances with its providers and intermediaries. She  thanked the clients, pro-

viders, intermediaries and most of all, the employees, for making Valucare the company that it 

is today. She said that management is confident that VC will continue to develop new projects 

and tools to empower not only the Filipino people, but also the whole of the Health Mainte-

nance Organization. 

Valucare Celebrates its 12th Year! 
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her anniversary speech 
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        In commemoration of Valucare’s 12th year anniversary, the com-

pany spearheaded the conduct of a bloodletting activity at the VC Head Office Training Room 

last June 16, in cooperation with the Philippine National Red Cross. 

          Ms. Lorie Castillo, HCM manager, said that of the 56 prospective donors , 26 were cleared 

and actually donated. Donors included staff from the different departments at the VC head 

office.  “Blood letting is a noble activity. The donated blood will be used to save lives in the fu-

ture,” the PNRC representative said. The successful donors were issued cards which they can 

use to avail blood from the PNRC if they’ll ever need one in the future.  
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“Just like any 
other disease, 

the best way to 
protect one’s 

self is to 
practice good 

hygiene and 
avoid contact 

with people 
who have 

symptoms. “  

  Influenza A(H1N1) Virus  By: DR RIO ABRENICA 

VC Gathers its Doctors By: DR. ELMER PALOMATA 

    The Valucare Medical 

Division organized a fellowship 

dinner meeting with the compa-

ny’s clinic and company physi-

cians last June 11, 2009 at  the 

Legend Villas in Mandaluyong 

City. 

             The first ever VC gather-

ing of this kind had the simplest 

hoopla and fanfare typical of, 

but definitely the must-haves of 

a small convention of medical 

specialists.   

      The meeting was presided by 

Medical Director Dr. Rio Abreni-

ca, and supported by Ms Rose-

marie Yu and Mr Armando 

Macalino. The energetic HR 

Consultant, Mr. Raul Imperial, 

was also there to share a dose of 

his customer service Touch 

Points.  

     Other than the plenary of 

common issues encountered in 

the clinics, our doctors’ signifi-

cant role in the delivery of ser-

vice to our clients was the high-

light.   

     As an expression of apprecia-

tion for the valuable contribution 

of our doctors to the company, 

our COO announced the compa-

ny’s partial sponsorship of the 

healthcare membership of all 

regular Retainers, so that they 

may also have their own VC cards.     

through memorandum, wellness 

programs, the 24/7 customer 

service hotlines and other sup-

port systems.  

      Assurance was given to 

active clients that Valucare will 

cover the diagnostic examina-

tions and management should 

they become afflicted with the 

disease up to their Maximum 

Coverage Benefit (MCB).  

      In the event that the out-

break of the flu will be raised to 

alarming levels, the Medical 

Division will add the following to 

its existing services: 

1. Expansion of the current 

24/7 hotline to serve as a 

clearing house for mem-

bers, clients, providers and 

others seeking information, 

support and/or referral to 

appropriate facilities. 

2. Provision of case identifica-

tion and other data-related 

support services to govern-

ment agencies as requested 

and as permitted by health 

information protection regula-

tions and laws. 

     There is currently no vaccine for 

prevention of H1N1, and vaccines 

used for seasonal influenza (flu 

vaccines) provide no protective 

effect for the current H1N1 virus 

strain.  

       Even with a low mortality rate 

of 0.4% (382 cases: only 1 in the 

Philippines), the scare seems to be 

persistent, primarily because of 

lack and wrong information. It is 

significant to note that of the report-

ed cases in the country, 70 to 80% 

have only experienced mild symp-

toms and have already recovered 

from the disease. 

      Just like any other disease, the 

best way to protect one’s self is to 

practice good hygiene and avoid 

contact with people who have 

symptoms.   

   As of July 3, 2009, there 

are 89, 921 cases of Influenza A 

(H1N1) worldwide. Of these, 

1,709 were reported from the 

Philippines.  

       Valucare, being part of the 

healthcare delivery system in the 

country, has expressed early its 

role in the prevention and control 

of this pandemic disease.  

       Since H1N1 virus spread is 

a public health issue, VC as-

sumed its role of supporting the 

public health agencies led by the 

Department of Health (DOH), by 

providing information to its cli-

ents, intermediaries and provi-

ders.  

The Medical Division ensured 

that the company’s actions and 

communications support the 

DOH’s program on this issue, 

and that necessary educational 

information were provided to  VC 

members, clients and providers 

V A L U L I N K  

Above:  The COO. SVP and VC 

MD’s with the rest of the doctors. 

 

Far Right: Dr. Abrenica talks about 

the new structure of the Medical             

Department. 



VC Basketball  Team: 5th in Inter-HMO Tournament                    

By:  JAMES DAQUIOAG 
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 After a fruitful campaign 

and finishing 3rd place last year, the 
Valucare basketball team started the 
5th Inter-HMO basketball tournament 
with a morale boosting win against 
Maxicare.  Coached by Errol Regaya 
and led by their ‘1-2 punch’ Mitch "Mr. 
Cool" Deguia and Danrich Delatongga, 
supported by a core of gutsy players 
including Ariel “The Face” Blancaflor, 
Joel Torreja, Obet Domingo, RJ “Mr. 
Uy” Domingo, Roger “Super Lay-up” 
Dela Cruz, Johan Dalida, Jun “The Sen-

ator” Pichay, and Oscar Regala, they 
posted a 85-76 win.  

The team however lost to 
Medicard, 77-72, in their 2nd outing.  

They bounced back with a 
convincing win over Cocolife, 80-79, 
highlighted by a buzzer beating 3-point 
shot by Obet Domingo. After that 
thrilling win, the team suffered back to 
back losses against lowly teams 
Starcare, 87-84, and Caritas, 69-61.   

After a week rest and 
fighting to stay in competition, they 
came up with back to back wins against 
heavy favorites I-Care, 65-57 and Blue-
cross, 90-83. At this point, the chances 
of making it to the final four was well 
within their reach.   

However, their much await-
ed match up with Intellicare was too 
much for them to handle. The last 
year’s runner-up came up blazing at all 
cylinders leading as much as 25 points, 
27-2, early in the first period. The VC 
team countered this with tighter de-
fense, and began executing their plays. 
The lead was cut to 9 points, 65-56, at 
one point of the game. 

After a series of exchange 
baskets,  Intellicare pulled through 
with a  huge 10-0 run to close out VC’s 
chance of making it to the final four. 
The final score was 81-62.  

Valucare eventually finished 
5th in this year’s inter-HMO tourna-
ment with Intellicare bringing home 
the coveted championship trophy. 

     The Sales and Marketing 

Department under Mr. Cecilio 
Marcos Sarenas, recently in-
troduced an incentive pro-
gram open to all Non Sales 
and Marketing VC  employees 
dubbed “KKK” (Kapamilya, 
Kapuso, Kapitbahay, Ka-
chat, Ka-text, Kaibigan, etc.). 

      The primary objective of 
the promo is to increase sales 

In line with the celebration of the    
company’s 12th year Anniversary,   Valu-
care will be giving away prizes as sales 
incentive to all accredited agents, gen-

eral agencies, brokers and sales interme-
diaries.  Program started last June 16, 
2009 and will culminate on the 15th of 

June 2010. The  prizes to be given away 
and mechanics for New Business and 
Renewal Business is posted at the  VC 

Agents Room.  

production of the Individual 
and Family plans. The compa-
ny hopes to increase its mem-
bership in these plans. 

The Mechanics of the Promo 
are as follows : 

Open to all Valucare bonafide 

(probationary, contractual and 

regular) employees. 

Employees may submit/refer 

Service Experience”, Valucare’s 

Project EMBRACE: Engaging and 

Managing the Branded Customer 

Experience” kicked off with a gen-

eral overview meeting last March 

2009 at the VC Head Office Train-

ing Room. Mr. Raul Imperial, the 

program director, introduced the 

whole idea and concept of the 

project to the VC management 

team.  

    A series of “training the trainor” 

followed, attended by department 

officers and their staff.   

    The aim of the project is to 

make the whole company work-

force understand, engage and 

deliver a unique and quality 

customer service experience to 

its clients, intermediaries and 

providers. The end point is for 

VC clients to experience the 

QCP i.e. quality, commitment, 

passion, from Valucare.       

       The project is still ongoing . 

Batch 3 is scheduled for July 

15-16; Batch 4 on July 22-23, 

and Batch 5 on July 29-30. 

                With a tag line of 

“Improving the Branded Customer 

Sales Incentive for our          

Partners in Business 

Participants engaged in 

one of the training      

exercises . 

VC launches KKK Incentive Program 

VC Undertakes “Project EMBRACE” By: MANILYN SALVADOR 

With a healthy and intact 
line up, the VC basketball 
team promises to bounce 
back stronger and wiser 
next year to win that elusive 
top place finish.  “Nothing is 
impossible”, they said. 

Direct Sales Department. 

An incentive bonus of  10%  

will be given to the eligible 

employee once the referred 

member’s  application was 

approved and VC Health 

Agreement was issued. 

       This program will run from 

June 8, 2009 to  December 31, 

2009. 



Fun, Fun in the 

Summer Sun! 

 By JEWEL BACSAIN 

Though recession has started to 

target the financial strength of 

businesses here in our country, 

summer’s special soulful quality 

was once again experienced by the 

Valucare family when the yearly 

tradition of fun was held at Club 

Manila East last March 15, 2009. 

A smorgasbord of fun, thrill and 

excitement filled the day, making 

everyone who attended happy and 

contented. The heat of the sun did 

not hinder everyone from bonding 

with their co-employees. Cameras 

were clicking all over the place as 

everyone was trying to capture the 

unforgettable moments of the 

day. 

Aside from the unlimited time to 

roam around the resort and swim 

in the pools, HCM also initiated 

games which made the event 

more exciting. It was a showcase 

of the hidden talents  and tactics 

of the VC employees. Cash prizes 

were given to  the winning teams 

for valiant efforts. 

Yummy food were served, giving 

the much needed energy for 

kayaking, swimming, or just sing-

ing along with the karaoke.  

Everyone enjoyed the once in a 

year activity. Some wished the day 

would never end; some, aching to 

go home and boast about the 

event. 

Valucare draws out the best in us 

when it comes to work. But in 

company sponsored activities such 

as this, it surely knows how to give 

back the  favor  to its employees.  

It’s something to look forward to 

every summer! 

 

Of taking risks and living one day at a time   
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Summer Outing 2009  
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I will be the first to admit. I have made countless mistakes in my life. Some even led to     incidents that 

I never want to remember again... but there are few which I cherish, despite of. 

 For comfort and courage, I constantly remind myself that we are all in the same boat. No matter how 

hard we try to avoid failures, one way or another,                                                                                                        

we have failed and we will fail.   

Of the 23 years of life I was blessed with, I learned 2 things.  

First, Take the Risk. Give yourself enough freedom to commit mistakes and to take chances. Let your 

life take you on an adventure to discover new seas and oceans. Don’t just hang in there. You have to 

thrive and shine. After all, life is about taking chances.   

 Second, Live in the moment. Don’t dwell on your past or worry about your future. Enjoy every minute 

you have. Always hold your own candle and light your own fire. if you don’t succeed,    remember that 

everyday is a chance to make yesterday better.  

           By SANDY OCAMPO                                                                                  
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Reviving VALULINK:  

Keeping Everyone on the Same Page 

    The idea of reviving this newsletter is both stirring and challenging at the same time. We want to come out with a newslet-
ter that will not only showcase Valucare on its 12th year, but also a publication that will become an integral and important 
part of the company’s communications strategy, keeping everyone - staff, clients, intermediaries and providers, on the same 
page. It will serve as a link that will bind us as we continue to provide quality healthcare with compassion. 
 
    The nature of our business entails a lot of information being passed to-and-fro. We are constantly coming out with plans 
and programs that will mutually benefit the company and its clients. VALULINK will be a canvass to showcase these. It will 
be a portrait of our hard work and success. 
 
   We are not literary people so our words may not be that fluent and eloquent, but we will try to be clear and easily under-
stood by everyone who reads the publication. As long as our hope of linking together every person who is connected with 
Valucare is achieved, then our efforts will not be worthless. 

 

P A G E  5  

  A Letter of Appreciation from a Valucare Member 

The following staff deserve very high recognition too:  

Ms. Cheryl-Ann Abawag- a very committed, harmonious, service-oriented, accommodating Hospital Liaison Officer who helped us feel 

secure in minimizing our financial and physical burdens; Gladys Manlangit and Elsa Destreza - clinic nurse who are cheerful, accommodating 

and efficient nurses to attend to everyone fairly and professionally; Dr. Olga Cinco- Pedia coordinator who, if available, finds ways to assist 

the clinic nurse to meet the needs of the big number of patients immediately.   

Moreover, we have availed of the very efficient Value Care services in Medical City too.  

Congratulations! May God continue to bless you as you serve the peoples' Wellness Program.  It is also recommended that 

you conceptualize how to accept senior citizens independently from their employers after retirement provided they pay regularly the cor-

responding fees for their intended plans. In this way, your services are indeed very compassionate to the total Filipinos’ sense of security 

for healthy living.  

Mabuhay!  

Sincerely yours in Christ, 

 

   

DR. TERESITA PAED- PEDRAJAS 
Full Professor 

San Beda College 

THE BOARD OF TRUSTEES & THE ADMINISTRATION  

Value Care Health Systems Inc. 
  

 Dear Administrators and Staff: 

 This is to highly commend the excellent services that I have received, availed of since our group membership in the Value Care Health 

systems Inc. through San Beda College, Mendiola, Manila. 

 I had mastectomy in 2002, removal of the gall bladder in 2006 in St. Luke's Medical Center; regular check-up, varied laboratory examina-

tions, consultations with the specialists: surgeon, cardiologist, endocrinologists, EENT, Ob-gyn, internal medicine, neurologists, ophthalmol-

ogists, etc. 

 I wish to express my sincerest gratitude to the following physicians whom I personally received efficient guidance and care: Dr. Anthony 

Uycongco, Dr. Helen Ong-Garcia, Dr. Arnel Pangilinan, Dr. Jurilla, Dr. Maranan, Dr. Felix Gaddi,Dr. Elsie Pascua  among others ;while my 

husband had his prostate operation under Dr. Saturnino Luna and staff, other ailments with  Dr. Gaddi too. 

  Editor’s Note         



VALUCARE HOSPITAL LIAISON OFFICERS  

          (As of JUNE 2009) 

 

Aileen Mique   

09195118143 

– The New Medical City 

 

 

 

 
Bernadeth Bulanadi  

09053262822 

– PHMC-LP, Asian,  

Las Pinas Doctors, Las Pinas 

Medical Center, South Super-

Hway Medcal Center, Olivarez 

Gen. Hospital, Paranaque 

Doctors, Alabang Medical 

Clinic  Main, MPI-MCM, , 

Alabang Medical Clinic- Talon, 

AMC Muntinlupa 

 

 

Bernadette Ocmer 

09283970822 

– Our Lady of Lourdes, Victor 

Potenciano, Cardinal Santos 

Medical Center , UERMMC, 

Manila Doctors, Medical 

Center Manila 

 

 

 
Cheryl  Ann  Abawag 

09282510804 

– St. Lukes, UDMC, Delos 

Santos Medical Center 

 

 

 
Elaine Suzette Alimpoos 

 09178302042 

– Evangelista, St. John the 

Baptist. Calamba Doctors, 

Calamba Medical center, 

Family Care, St. James, St. Jude 

Family Hospital, Binan Doctors, 

Perpetual - Binan , New Sinai, 

Divine Mercy, San Pedro 

Doctors, Sta Rosa Hosp.  

 

 

 
 

Milette de Chavez 

09189069814 

– Lipa Medix,  Daniel Mercado, 

CP Reyes, NL Villa,  Our Lady of 

Caysasay, St. Frances Cabrini, 

Metro Lemery,  Metro Lipa, St. 

Patrick, San Antonio Medical 

Center, Golden Gate Hospital, 

Divine Love Med. Center, Mary 

Mediatrix, Palma- Malaluan 

Hospital. 

 
Eugene Guinto 

09185073691 

– Makati Medical Center, St. 

Clare’s Hospital 

 

 

 
Jonathan Buela 

09282510975 

– San Juan De Dios, Chinese 

General Hospital, University of 

Sto. Tomas, Fatima, MCU, St. 

Jude Hospital, Metropolitan 

Hospital, Manila Adventist, 

Mary Johnston, Mary Chiles 

 

 

 

 
Ma. Lerma Bonifacio 

09177933146 

-  Sta. Clara,  AUF Medical, 

Feu-NRMF, Bernardino I & II, 

Dee Hwa Liong,  Mother 

Teresa, Mt. Carmel-Bulacan, 

Nazarenus Hospital,  St. 

Catherine, St. Rafael, Our Lady 

of Mt. Carmel, Nodado 

General Hospital, San 

Fernandino Hospital, San 

Lorenzo Hospital, Santos Gen, 

St. Paul, Mendoza Hosp , Dr. 

Amando Garcia, Pamapanga 

Medical Specialist.  

 
 

Zyra Dela Cruz 

09282510974 

– Manila East Medical Center, 

SDS Medical Center, St. Vincent 

Hosp. St. Victoria Hosp, Sta. 

Monica Med Clinic. Garcia Gen. 

Hospital, Marikina Valley 

 

 

 
Marilou Grace David 

09282510978 

– Capitol Medical Center, Dr. Fe 

Del Mundo Hospital, Phil. Heart 

Center, National Kidney, Lung 

Center, Delgado Medical 

 

 

 
Michael Berberabe 

09192607661 

 - De Salle Medical Center, MV 

Santiago, St. Michael Medical 

Center, Medical Center Imus, 

Metro South Medical Center, 

Bautista General Hospital. San 

Lorenzo Hospital, Our Saviour 

Hospital , St. Dominic, General 

Trias, Our Lady of Pillar, Molino 

Doctors, Korea Phils. Hosp.  Naic 

Doctors, St. Martin, Cavite 

Medical Center, South Super Hi 

– Way 
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From left to right:  (Sitting) Ms. L. Castillo. Ms. A. Oliquino, Ms. R. Yu,  

Ms. C. Chante, 

Right to Left; (Standing) Mr. M. Sarenas, Mr. A. Saldivar,  Dr. R. Abrenica, 

                          Mr. A. Macalino, Dr. E. Palomata 

VALUCARE MANAGEMENT TEAM 
 

Ms. Rosemarie U. Yu     Chief Operating Officer / EVP 

Mr. Armando S. Macalino     SVP – Operations 

Ms. Charlotte D. Chante VP–Purchasing & Admin 

Mr. Greg C. Yumul             VP– Special Projects 

Dr. Rio B. Abrenica             Medical Director 

Ms. Amelia C. Oliquino          Manager, Finance  

Mr. Ariel D. Saldivar             Manager, MIS 

Dr. Elmer M.  Palomata     

                                  Manager, Medical Department 

Mr. Cecilio Marcos R. Sarenas   

                                   Manager, Sales & Marketing 

Ms. Lorie V. Castillo    
                        Manager, Human Capital Management 

V A L U L I N K  
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VC Achievers 

Congratulations to Mr. Carlo H. 

Ramos (formerly from Finance 

Dept.) of Internal Audit Depart-

ment for passing the CPA Board 

Examinations given last May 

2009. Your VC family is  very 

proud of you!  

Mr. Richard Argarin, Ms. Judy Ann Orilla-

za-Poblete and Mr. Bernard Basi of the 

Claims Department, have successfully 

completed the International Classifica-

tion of Diseases version 10 (ICD – 10) 

Training held last May 4-8, 2009 at UP 

Diliman. Cheers to Ms. Orillaza-Poblete 

for finishing in the top three of the said 

training batch!  
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Value Care Health Systems, Inc. 

Units 607-613,  

6th Floor East Tower 

 Philippine Stock Exchange Center. 

Exchange Road, Ortigas Center, 

Pasig City 1600 

Trunklines:  

(02) 702-3310 (Medical Services) 

 (02) 702-3388 (Other Departments) 

Fax:  +632 637-9456  

24-Hour Hotlines:  0917-7-WECARE  

(02) 687-3219 0917-8862892 

E-Mail: wecare@valucare.com.ph 

Website: www.valucare.com.ph 

 

 


