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 Year 2012 signals a new 

and more challenging period for     

ValuCare as we set the groundwork to 

realign our business operations with 

creativity, insight and the resiliency of 

our     management and staff. We are 

very confident that we will be able to 

exceed our performance of last year 

because everyone has gained          

inspiration to open new horizons of 

business possibilities, undaunted by the       

challenges in the HMO business. This 

entails beefing up our operations to 

further make our company more     

appealing to our clients through the 

delivery of superior products and     

services that meet their ever changing 

needs and requirements.   

 ValuCare has partnered with 

reputable companies to provide       

value-added programs such as        

insurance coverage for cancer and   

other critical illnesses  up to a         

maximum of One Million Pesos only and 

“Assist America” for global emergency 

services and   assistance for members 

when they travel abroad either for busi-

ness or pleasure, regardless of where 

they are in the world.  

 Beginning February 2012, our 

members can already view their       

utilization record by logging in thru our 

website. 

 After more than a decade of 

operations, and as we are getting close 

to commemorating our 15th year, the   

construction of the new headquarters of 

Value Care Health Systems, Inc. will 

begin and we are looking forward to 

surprising and delighting our clients and 

partners in more ways than one. 

    By: ROSEMARIE U. YU (EVP& COO)  
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MS. ARLENE DE GUZMAN of Account Management 
Department was hailed as ValuCare‟s Employee of the year for 2011. 

 In less than 2 years of tenure in VC as Unit Supervisor, Ms. De 
Guzman has greatly contributed in attaining not only the Department‟s goals 
but also in building a good rapport with the intermediaries. She has efficiently 
supervised the 2 units under her and consistently leads her staff by being a 
good example. She was also able to garner the highest persistency rating out of 
the 3 units of the Department. 
 Congratulations Ms. Arlene, for a job well done!  

MAGDALENA P. VICTORIA  - 

A s s i s t a n t  S e c t i o n  H e a d 

( U n d e r w r i t i n g  S e c t i o n  o f 

Underwriting/Actuarial/Contract 

Admin Department) 

 

Hired: March 21, 2001 

Promoted: Assistant Supervisor  

May 01, 2007 

101010---YEAR LOYALTY AWARDEESYEAR LOYALTY AWARDEESYEAR LOYALTY AWARDEES   

         MTV Awards Night– a VC Christmas in 

Style   

MARITESS E. AÑONUEVO -

Accounting Unit Supervisor (Finance 

Department)             

H ired:  February  20,  2001                      

P o s i t i o n :  C a s h i e r                         

Promoted:  Unit Supervisor    

July 27, 2009  

2011 EMPLOYEE OF THE YEAR2011 EMPLOYEE OF THE YEAR  

CHRISTMAS PARTY SCENESCHRISTMAS PARTY SCENESCHRISTMAS PARTY SCENES   
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A night of Yuletide cheers fused with MTV‟s trendy fashion 

illuminated the halls of the PSE auditorium on the 23rd of December 

for ValuCare‟s Christmas party last 2011.  

Different styles from artists across all music genres creatively mixed 

with VC employees‟ own flair. Great artists were given “fashion 

justice” like what Ms. Sheila Rumbaoa of Account Management did by 

exquisitely portraying Fergie. Awards were given to Ms. Yda Sultan 

of Credit & Collection, as the Female Star Of The Night for her 

sultry “Shakira” look  while Dr. Noreen Liquete, with her lace and  

VC MTV AWARDS NIGHT VC MTV AWARDS NIGHT   

M 
ost of us know that baking soda can be used for more than just making 

homemade cookies and other dough rise. It's not uncommon to see an 

open box of this leavening agent deodorizing refrigerators, for example. 

But did you know that there are at least 10 different ways to use baking soda? 
 

Wondering how baking soda, aka sodium bicarbonate, works its magic? It helps 

regulate pH — keeping a substance neither too acidic nor too alkaline. When baking 

soda comes in contact with either an acidic or an alkaline substance, its natural 

effect is to neutralize that pH. Beyond that, baking soda has the ability to retard 

further changes in the pH balance, known as buffering. 

This dual capability of neutralizing and buffering allows baking soda to do things 

such as neutralize acidic odors (like in the refrigerator) as well as maintain neutral 

pH (like in your laundry water, which helps boost your detergent's power). It's a 

simple reaction, but one that has far-reaching effects for a number of cleaning and 

deodorizing tasks. 

And so without further ado, here are some of the many creative ways you can use 

baking soda.  
 

PERSONAL CARE 
 

Freshen your mouth 

Put one teaspoon in half a glass of water, swish, spit, and rinse. Odors are neutral-

ized, not just covered up. 
 

Use as a facial scrub and body exfoliant 

Give yourself an invigorating facial and body scrub. Make a paste of 3 parts baking 

soda to 1 part water. Rub in a gentle circular motion to exfoliate the skin. Rinse 

clean. This is gentle enough for daily use.  
 

Treat insect bites and itchy skin 

For insect bites, make a paste out of baking soda and water, and apply as a salve 

onto affected skin. To ease the itch, shake some baking soda into your hand and rub 

it into damp skin after bath or shower.  
 

Use as an antacid 

Baking soda is a safe and effective antacid to relieve heartburn, sour stomach, and 

or acid indigestion. Refer to baking soda package for instructions. 

 

CLEANING  
 

Hand-wash dishes and pots and pans 

Add 2 heaping tablespoons baking soda (along with your regular dish detergent) to the 

dish water to help cut grease and foods left on dishes, pots, and pans. For cooked-on 

foods, let them soak in the baking soda and detergent with water first, then use dry 

baking soda on a clean damp sponge or cloth as a scratch-less scouring powder.  
 

Freshen sponges 

Soak stale-smelling sponges in a strong baking soda solution to get rid of the mess 

(4tablespoons of baking soda dissolved in 1 quart of warm water). For more thorough  

disinfecting, use the microwave. 
 

Clean the microwave 

Baking soda on a clean damp sponge cleans gently inside and outside the microwave 

and never eaves a harsh chemical smell. Rinse well with water. 
 

Boost your liquid laundry detergent 

Give your laundry a boost by adding 1/2 cup of baking soda to your laundry to make 

liquid detergent work harder. A better balance of pH in the wash gets clothes cleaner, 

fresher, and brighter. Or you can add 1/2 cup of baking soda to the rinse cycle for 

fresher sheets and towels or to neutralize gym clothes and odoriferous clothing.  
 

 

MISCELLANEOUS 
 

Extinguish fires 

Baking soda can help in the initial handling of minor grease or electrical kitchen fires, 

because when baking soda is heated, it gives off carbon dioxide, which helps to smoth-

er the flames. For small cooking fires (frying pans, broilers, ovens, grills), turn off the 

gas or electricity if you can safely do so. Stand back and throw handfuls of baking soda 

at the base of the flame to help put out the fire — and call the fire department just to be 

safe.  
 

Scrub fruits and vegetables 

Baking soda is the food safe way to clean dirt and residue off fresh fruit and vegetables. 

Just sprinkle a little on a clean damp sponge, scrub and rinse, another way to clean 

your vegetables as well. 

 leather “Madonna”, was proclaimed the Scene Stealer Of The 

Night and  JC Punzalan of UACA the Male Star of the Night  

for his take on “Justin Bieber.”  

Medical together with Claims Department, inspired by the 

two pillars of music evolution, Michael Jackson and Madonna were 

proclaimed the Champion for the Group competition. Both their 

music video and production number won the crowd over. UACA & 

Special Projects group came in a close second. Their video was 

„technically‟  the best and so well made and their performance drew 

the crowd as well.  ICT & HCM‟s group was the first to perform. 

Their Spice Girls rendition was so entertaining that it set the tone 

for the evening. Finance‟s performance, shall we say, was not their 

usual best but nevertheless, they gave their time and energy into it so 

it is still commendable. The night gave way to the most amusing and 

hilarious prods from every performance. The judges must have had a 

tough time making the final decision. In the end, the one who gave 

the „Wow‟ factor was declared the winner.  Special mention to Ms. 

Joan Cunanan of UACA, who bagged the grand prize of the annual 

raffle yet again, for the 3rd year in a row! So lucky!  

And of course, Account Management Department hosted the event 

and made an impression with their sleek, impeccable fashion sense 

and hosting skills that rocked the night out!   

       By:  GIO “the Bomb” BUGARIN 

10 fantastic uses for baking soda 
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Vitamin C 

( a s c o r b i c 

acid) is a 

w a t e r -

s o l u b l e 

vitamin that 

is necessary 

for normal 

growth and repair of tissues in all 

parts of your body.  

It is an antioxidant that blocks some 

of the damage caused by free radi-

cals from food breakdown, tobacco 

smoke, radiation, and illnesses, 

among others.  But contrary to it 

being a popular cold remedy, vita-

min C supplements or vitamin C-

rich foods do not reduce the risk of 

getting the common cold.  Howev-

er, people who take supplements 

regularly might have slightly shorter 

colds or somewhat milder symp-

toms.  This means that there is no 

substitute in understanding and 

adopting proper hygiene and other 

preventive measures in combating the 

colds virus. 

Serious side effects from too much 

vitamin C are very rare, because the 

body cannot store the vitamin.  But 

consuming vitamin C more than rec-

ommended limits may cause incon-

venient side effects.  Among them are 

stomach upset and diarrhea, weak-

ness, nausea, headache, and abnormal 

sleep patterns and bladder move-

ments.  It may also increase the risk 

of developing kidney stones and may 

even hinder the body‟s metabolic 

activities.  

On the other hand, too little vitamin 

C can lead to signs and symptoms of 

deficiency, including anemia, gum and 

nosebleeds, gingivitis, decreased abil-

ity to fight infection, decreased 

wound-healing rate and easy bruising, 

dry skin and hair.  Scurvy in adults is 

rare but it may occur in those with 

restrictive diets, food fads, elderly 

people, or alcoholics.  

We are unable to synthesize vitamin C 

and so we must consume fruits and 

vegetables that contain or are fortified 

with vitamin C in order to avoid a 

deficiency.  Those with the highest 

sources include citrus fruits and juices, 

mango, papaya, pineapple, berries and 

watermelon. 

There is also a good amount in broc-

coli, cauliflower, green and red pep-

pers, spinach, cabbage, sweet and 

white potatoes, tomatoes and other 

leafy greens. 

Cooking vitamin C-rich foods or stor-

ing them for a long period of time can 

reduce the vitamin C content. Micro-

waving and steaming may reduce cook-

ing losses. The best food sources of 

vitamin C are uncooked or raw fruits 

and vegetables. 

2. Remind yourself most 

things are possible if you try 

hard enough. Set your goal 

and work to reach it. 

3. Set a goal to make 

friends. If you feel you don't 

have enough of something in 

your life, such as friends, make a 

goal to get more of it until 

you're satisfied. 

4. Give everything a chance 

before you neglect or reject 

it. It might give you something 

you're happy with in your life. 

5. Grooming. Appearance can 

affect you too if you feel ugly. 

Stay natural. You should change 

hair styles, clothing, and if you 

wear it, make up, but that's it. 

This can help you feel great. 

6. Communicate needs. If 

someone makes you feel nega-

tive, like a friend, tell whoever it 

is in a nice way how you feel. 

Try to fix the problem. 

7. Stay upbeat. Don't let oth-

er people drag you down! What 

they say is ALWAYS their opin-

ion. 

8. Do what makes you hap-

py that isn't harmful to you 

or others. 

Negative thoughts can affect you 

mentally and physically. There's 

no such thing as a too positive 

attitude, and these are steps 

that might help. 

STEPS 

1. Never, never, compare 

yourself with people. It 

points out the good parts in the 

person and makes you feel bad. 

Just think of all the good quali-

ties you have too. If you feel you 

don't have any good qualities, 

join a few clubs or sport teams, 

or even start one. This can give 

you a talent to be proud of. 

How to Build a Positive Attitude How to Build a Positive Attitude Article from wikihow.comArticle from wikihow.com  

“Stay 

upbeat. “ 

Don't let other 

people drag 

you down. 

What they say 

is ALWAYS 

their opinion. 
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Save more by 

spending less. 

TOP 5 PAINLESS WAYS TO CUT YOUR 

SPENDING          Article from about.com 

Cutting your spending doesn't 

have to mean lots of sacrifice. 

Try some of these painless cost-

cutters, and watch your spend-

ing shrink: 

1. Switch to Store Brands 

Name brand products are good, 

but store brand products are 

often just as good (if not identi-

cal). Make the switch to the 

bargain labels, and you'll shave 

25-50 percent off of your week-

ly grocery bill. With more and 

more grocery chains launching 

their own line of organics and 

other premium products, there's 

never been an easier time to 

switch. 

2. Shop with a List 

Ever gone to the store for a few 

items and come out with a 

whole cartload? Who hasn't? To 

keep impulse shopping from 

taking hold of your budget, make 

a habit of shopping with a list. 

Jot down everything you need, 

and then only shop for those 

items.  

Still tempted to add an extra 

item to your cart? Go home and 

think about it first. If you still 

want the item you can always 

add it to your next shopping list. 

3. Carry Snacks 

Eating out always costs more 

than eating at home – whether 

it's a quick snack from a conven-

ience store, a vending machine 

or a fast food restaurant. Avoid 

this cost entirely by keeping 

snacks on hand at all times. Toss 

a biscuit and a bottle of water in 

your purse before running er-

rands; stash some goodies in 

your desk drawer at work--just 

be ready for that hunger attack 

wherever and whenever it de-

cides to strike. 

4. Use It Up 

Whether it's food in your pan-

try, hobby supplies or beauty 

care products, you probably 

have lots of unused or partly 

used items around your house. 

Before you run to the store to 

buy your next "must-have," look 

around and see if you can find 

something at home to fill your 

need. This simple exercise will 

not only help you to spend less, 

but also to clear out some of 

the clutter in your home. 

5. Shop to Save 

Challenge yourself to save more 

every time you shop. If you 

normally buy something at regu-

lar price, challenge yourself to 

find it on sale. If you normally 

buy something on sale, challenge 

yourself to find it on clearance. 

When you're always on the 

lookout for a bargain, there's no 

end to the money that you can 

save; and soon it becomes a 

game that you look forward to 

playing. 

V A L U L I N K  
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Bowling 2011 highlights 

IMPORTANT REMINDER 

FOR ALL OUR VALUE CARE CLIENTS, HEALTH 

PROVIDERS, AND PARTNERS 

    Deadline for submission of all 2011 claims for payment 

is on February 29, 2012. 

    Otherwise, the claim  will be invalidated and shall be 

considered to have prescribed. 

Value Care‟s 8th Annual Bowling Tournament 

was held Thursday, October 06, 2011 at AMF Puyat 

Coronado Lanes. The tournament champion was 

Team Amethyst with a 1,417 game total to beat out 

Team Topaz by 29 pins. 
 

Team Amethyst members were led by Gerard 

Parayno of Underwriting and Sandra Alhambra 

of Accounting as Assistant Team Leader. 

Tournament runner-up Team Topaz was 

headed by Roger dela    

   Cruz of Credit & Collection. 
 

Top ranked Team Aquamarine led by Ruel 

Sison of Medical Services only landed third 

place for their 1,339 accumulated scores de-

spite leading the whole tournament. Last cash 

prize went to Team Sapphire led by Danrich dela 

Tongga of Credit & Collection and Charm Ramo of 

Claims, who posted 1,320 for fourth place. 
 

This is much more than just a tournament - it is an 

entire event. It marks one of the 

very rare chances to get a 

firsthand look at our very own 

Medical Director – Dr. Ronaldo 

Mendoza, the present EVP of the 

Philippine Bowling Congress 

(PBC) - as he showcases his ex-

pertise by having scored 200 

points in a single game notch.  

On the other hand, veteran San-

dra Alhambra emerged as the top 

bowler in the ladies race division 

as she bagged both MVP and 

Highest Scorer of the Game plum 

for a 128 average. Gerard 

Parayno was named the MVP of the 

Tournament in the Male Category 

while Ruel Sison bagged the Highest 

Scorer for the Male category for 

having scored 171 for a single game.  
 

This year's event was truly a success, 

and all of the participants made it 

possible. — LEA CAPILLAS (HCM) 

TEAM AMETHYST-  2011 BOWLING CHAMPIONS!! 

SANDRA ALHAMBRA 

RUEL SISON 


