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VC Vision 2010: A look 

Ahead 

Bowling Tournament 2009 

Christmas Party Scenes! 

Home Remedies for the 

Common Flu 

 ValuCare had its merry Christmas 

Party last December 21 at Kamayan Restau-

rant in EDSA.   

 With the theme “Colors of Christ-

mas”,  six groups presented a variety of 

song and dance representing the colors red,  

Bowling Tournament 

2009 

7 

white, green, blue, gold and silver.  

  The event, hosted by Leslie Bradbury, 

started off with a welcome remarks by Mr. Ar-

mando Macalino, the SVP.  

                  

                                            (cont’d on page 2) 

 Despite the global economic insta-

bility last year, ValuCare modestly surpassed 

its targets in both sales and human resource 

development.  

 2009 has been a year of mixed 

challenges and achievements for Philippine 

HMO industry. For some, economic difficulties 

left them fighting for survival, whereas others 

continued to grow as more filipinos realized 

the importance of health insurance. Members 

of the AHMOPI became more cohesive. 

  Although the prospects are uncer-

tain, ValuCare is optimistic and upbeat in its  

plans for this year. The sales  target is 

pegged at an all time high, satellite clinics 

will be put up, mobile APE will be acquired, 

and advanced employee trainings will hap-

pen.  

 The VC System is expected to be 

completed by the second quarter, and so 

with the new website, the vision for 2010 is 

a bigger and better ValuCare,  slowly rising 

to be a leader in the industry as it continues 

to do its mission and be true to the saying 

“constancy to purpose makes a business 

succeed”. 
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  CONTRACT SIGNINGS 2009 
 Cont’d from page 1 

A sumptuous eat-all-you-can buffet dinner 

was then served while everyone was enter-

tained by the band consisting of ILOs’ Keno, 

Rob, Arnel, MJ, Joel, Gerard and Chris.  

The Red team comprised of URG-CONTRACT 

ADMIN-ACTUARIAL was the first to present. 

Dressed in red checkered outfits with Santa 

hats, they did a ‘beat box’ of famous Christ-

mas tunes.  

The SALES & MKTG -ACCT MGT group pre-

sented next with a dance number, highlighted 

by a “Superman” act by Mr. Mark Sarenas, 

Sales and Marketing Manager.  

The Medical Department in royal blue made 

their version of “Twilight/New Moon”, with 

Mr  Daniel Orquia as ‘Edward’ and Ms. Rhoda 

Gasataya as ‘Bella’.                               

The Claims Department, all dressed in white, 

did a solemn acapella of “O Holy Night” while 

showing a video presentation of the tragedies 

of 2009.  

The HCM-ADMIN-AUDIT-MIS came out with a 

heartrending “Hand Mime” interpretation of 

the song “ We are the Reason”.  

The winning presentation however came 

from the Finance Department. They per-

formed a medley of dances with Ms. Joan 

Cunanan in a sexy Santa baby outfit and Mr. 

James Daquioag in a ‘Darna’ suit. 

For the yearly raffle draw, Ms. Jordie Rivera of 

the Admin Department bagged the grand 

prize.    

Ms Rosemarie U. Yu, COO, and Mr. Ariel Blan-

caflor of Account Management were also 

awarded Loyalty plaques for their 10 years of 

service in the company.   

    

V A L U L I N K  

 

With UNIVERSAL 

ROBINA CORP.-

CONSOLIDATED 

WORKERS UNION - 

July 2009  

 

 

With RAINMAKER 

 -October 2009 

 

 

With HITACHI  

 -August 2009  

 

 

With CREW CARE - 

October 2009 

 

 

 

With ALLIED 

BANKING COR-

PORATION  - 

August 2009 



Account Management: The New VC Department 

By:  JHOANNA NANQUIL 
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 As part of the new organiza-

tion of the company, the Account 

Management Department was creat-

ed last August 18, 2009. Its primary 

mandate is to handle and manage all 

existing accounts, maintaining a high 

level of members’ satisfaction, that 

hopefully will translate into high reten-

tion rate.  

 The department will now be 

responsible in attending to after-sales 

concerns and queries of existing ac-

counts, leaving the task of acquiring 

new business to the Sales and Market-

ing Department. This way, with a more

- defined task, both departments will 

become more efficient and pro-

active in performing their duties.  

 The decision of the Man-

agement to divide the responsibility 

of sourcing-out prospect sales and 

after sales service is part of the con-

tinuous effort to find ways to further 

improve client customer service 

which is the main selling point of an 

HMO business like Valucare.  

.  Currently, the department is 

manned by 8 staff, two assigned to 

Renewal Services, and six, desig-

nated to provide after sales cus-

tomer service to the three sales 

channels namely, Direct Sales, Bro-

kers, and Agencies/Agents.   

 The  transfer of responsibility  

from the Sales and Marketing De-

partment to the new department is 

still in transition and is expected to 

be completed within the year.  

    With this new set-up, the 

company is positively looking for-

ward to 2010 with high hopes, hop-

ing to improve further customer ser-

vice, a healthier relationship with 

both partners and clients, and meet 

its sales production target.   

In line with ValuCare’s 12th anniversary, Ms. 

Rosemarie Yu, COO, launched the Sales In-

centive Promo last June 16, 2009. It is open to 

all Accredited Agents, General Agencies, 

Brokers and Sales Intermediaries. A sales quo-

ta has been established that has to be 

reached to be able to qualify to receive the 

incentive. 

The contest will run until June 15, 2010.  

A special shout out  is given to 
Mr. Henry Evalle  for his excep-
tional talent in taking photos  of 
the VC executives and in  design-

ing  the new VC Handbook cover . 

 

Congratulations to Ms. Teresita 

Santos, an individual agent who is 

the first to qualify in the Sales In-

centive Promo covering the peri-

od June 16, 2009 to June 15, 2010.  

She was awarded a cash prize of 

PHP 10,000.00 and a round trip 

ticket for 2 to Boracay including a 

3 days/2 nights hotel accommo-

dation. 

 The VC Mid-year Performance Review 

took place at the MMLDC in Antipolo City last 

September 25-26, 2009. 

 The activity, facilitated by HR Consult-

ant Mr. Raul Imperial, also became a team build-

ing activity for the VC management officers. Aside 

from a review of each departments’ performance 

in the first half of the year, there were also exer-

cises to build rapport among the attendees and  

identify their strengths and weaknesses.  

Plans for the company 

were also laid out based 

on the semi annual 

performance.  

 The setting at MMLDC 

with all the surrounding foliage, created a relaxing 

venue to refresh the attendees during  the breaks.  

“All in all, the two days we spent there created a 

better Value Care Team. “ 

MESSAGE BOARD 

Sales Incentive Promo  

By: JENNIE DIMAYUGA 

Mid-Year Performance Review 2009 

  By:  DR. ELMER PALOMATA  

 AWARDING MS. TESS SANTOS IS  MS. YU  

TOGETHER WITH MR. MACALINO AND MR 

SARENAS. 
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IMPORTANT REMINDER 
 

TO: OUR VALUE CARE CLIENTS, HEALTH PROVIDERS, AND PARTNERS 
 
In reference to the COO Memo #0719-216 dated July 19, 2000, these policies and guidelines on the prescription period 
for the following payments are still in force: 
 

1. Reimbursement claim for Hospital and Medical expenses of Value Care members 
 

    Duly accomplished reimbursement form together with the supporting documents must be filed   and  
    received by our office within 30 calendar days (NCR) and 60 calendar days (Prov’l) from the date of utilization or 
    discharge date. 
 

2. Billing statements for hospital bills and doctor’s fee of Value Care Health Providers 
 

    Monthly statements of accounts or billing must be submitted to our office within ninety (90) calendar days  
    from date of service. For availment on the last day of the month of December, it must be submitted on or before  
    March 1 of the following year. 
 

    Final deadline for submission of all 2009 claims for payment is February 28, 2010. 
    Otherwise, the claim  will be invalidated and be considered to have prescribed. 

Remedies to Beat the Bug 

 Chilly nights can still be felt. And with this colder weather, our bodies are more susceptible to infec-
tions like flu. Here are some guides for flu management: 
  

Stay home. The flu is a very infectious disease that spreads like wildfire. Stay home from work—and any-
where else—until at least one day after your temperature has returned to normal.  
 

Get some rest! Bed rest is essential because it lets your body put its energy into combating the flu infection.  
 

 Drink up. Liquids are especially important if you have a fever because dehydration can occur. In addition, 
fluids can provide needed nutrients when you're too sick to eat.   
 

Reach for pain relief. Aspirin, acetaminophen, or ibuprofen can reduce the fever, headache, and body aches 
that so often accompany the flu. Take the medication regularly over this period. 
 

Gargle with salt water. A sore or scratchy throat is apt to accompany the flu. Get some relief—and wash out 
any secretions that are collecting in your throat—by gargling with a salt-water solution.  
 

Humidify the air. Raising the humidity of your bedroom will help reduce the discomfort of a cough, sore 
throat, or dry nasal passages.  
      

Pamper your nose. If you've been blowing your nose a lot, it's probably pretty sore. So lubricate your nostrils 
frequently to decrease irritation.  
 

Take some heat. One characteristic of the flu is tired, achy muscles. Warm them and ease their pain with a 
heating pad. 
 

Warm your feet. Soaking your feet in hot water may help if you have a headache or nasal congestion. 
 

Breathe fresh air. Make sure your sickroom has a good supply of fresh air at all times. But avoid a draft. And 
prevent chills by using warm, close-fitting bedclothes. 
 

Get rubbed the right way. A back rub may help activate the immune system to fight the flu. And it's very com-
forting. 
 

Eat lightly and wisely. During the worst phase of the flu, you probably won't have an appetite at all. But when 
you're ready to make the transition from liquids to more substantial fare, put the emphasis on bland, starchy 
foods.  

Cold Facts about 

the Flu 

 

Fever. With flu, it is charac-

teristic and comes on sud-

denly; with a cold, it's rare. 

Headache. It's a prominent 

symptom of flu but rare 

with a cold. 
 

General aches. In flu, aches 

are usual and often severe; 

in a cold, they're slight. 
 

Fatigue. Fatigue is extreme 

in flu and can last two to 

three weeks; a cold leaves 

you mildly fatigued. 
 

Runny nose. Sometimes 

you'll have a runny nose 

with flu, but it's common 

with a cold. 
 

Sore throat. A sore throat 

sometimes accompanies flu; 

it's a common symptom of 

a cold. 
 

Cough. It's common with 

flu and can become severe; 

a cold brings a mild to mod-

erate hacking cough. 
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V A L U L I N K  

Christmas Party Scenes! 

Grand Prize Winners!   

FINANCE DEPARTMENT  



The COO’s Collection of Inspirational Quotes 
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Health:  
1.    Drink plenty of water. 
2.   Eat breakfast like a king, lunch like a prince  and  
        dinner like a beggar. 
3.    Eat more foods that grow on trees and plants    
        and eat less food that is manufactured in  
        plants. 
4.    Live with the 3 E's -- Energy, Enthusiasm,  
        And Empathy. 
5.    Make time to practice meditation, yoga, and  
        prayer. 
6.    Play more games. 
7.    Read more books than you did in 2009. 
8.    Sit in silence for at least 10 minutes each day. 
9.    Sleep for 7 hours. 
10. Take a 10-30 minutes walk every day.  And    
         while you walk, smile.   

 
Personality:  
11.  Don't compare your life to others. You have no  
         idea what their journey is all  about.  
12.  Don't have negative thoughts or things you   
         cannot control. Instead invest your energy in  
         the positive present moment. 
13.  Don't over do. Keep your limits. 
14.  Don't take yourself so seriously. No one  else  
         does. 

 
15.  Don't waste your precious energy on gossip. 
16.  Dream more while you are awake.. 
17.  Envy is a waste of time. You already have 
       all you need. 
18.  Forget issues of the past. Don't remind  
         your partner with his/her mistakes of the  
        past. That will ruin your resent happiness. 
19.  Life is too short to waste time hating  
        anyone. Don't hate others. 
20. Make peace with your past so it won't  
        spoil the present. 
21.  No one is in charge of your happiness  
       except you. 
22.  Realize that life is a school and you are  
        here to learn. Problems are simply part  
        of the curriculum that appear and fade  
        away like algebra class but the lessons  
        you learn will last a lifetime. 
23.  Smile and laugh more. 
24.  You don't have to win every argument.  
         Agree to disagree.   
 

Society:  
25.   Call your family often. 
26.   Each day give something good to others. 
 

27.   Forgive everyone for everything. 
28.   Spend time with people over the age of 70 &  
           under the age of 6. 
29.   Try to make at least three people smile each  
           day. 
30.   What other people think of you is none of  
          your business. 
31.   Your job won't take care of you when you are  
          sick. Your friends will. Stay in touch.    

 
Life:  
32.    Do the right thing! 
33.    Get rid of anything that isn't useful,  
          beautiful or joyful. 
34.    GOD heals everything. 
35.    However good or bad a situation is it will   
          change. 
36.    No matter how you feel, get up, dress up and 
           show up. 
37.    The best is yet to come. 
38.    When you awake alive in the morning, thank 
           GOD for it. 
39.    Your Inner most is always happy. So,  be  
           happy.   

   VC employees who were living in 

Rizal, Marikina, Pasig and Montalban areas 

were not spared by the wrath of typhoon 

“Ondoy” last September 26, 2009. Just like 

the other victims, our employees’ houses 

were also flooded and their clothes and 

belongings, soaked wet. 

   Because of this, the Human Capital 

Management/Admin Department, with the 

support of Management, initiated a dona-

tion campaign for the affected employees. 

 Everyone pitched in to help in 

cash and kind.  Some even offered assis-

tance by doing laundry, helped in clean-

ing the homes and bringing food and po-

table water to those who could not go to 

work due to floodwaters. There was so 

much generosity pouring out from 

withinthe VC family.  

 The whole incident only proved 

that filipinos are always ready to help in 

times of need. 

MEDICAL DEPARTMENT staff  during 
the PROJECT ECHO Training. 

Typhoon “Ondoy”: Helping in Times of Need by: LORIE V. CASTILLO 

Project ECHO by:  MANILYN F. SALVADOR 

 

            The training “Project ECHO: Embracing Customer Calls for Healthcare Organiza-

tions” was held at the Training Room last September to November 2009. This was first at-

tended by the In-House Liaison Officers of Medical Services Department followed by the 

rest of the VC employees.  

 Presided by Mr. Raul L. Imperial, HR Consultant, its objective is to inculcate to all 

staff the importance of consistently delivering a VC branded customer promise of QUALI-

TY, COMMITMENT and PASSION at each call touch point to both the external and internal 

customers. All VC employees were required to complete and pass the program.  

 It is the hope of HRD that the attendees will put into practice what was learned 

and develop the skills needed to improve relationship not just with VC clients but with co-

workers as well.  



 

BOWLING  TOURNAMENT 2009 

 

 

 

 

 

  
 Sheer will power and the drive to 

win propelled Team Orange to be the cham-

pions of the 2009’s Bowling Tournament. At 

the onset,  they were trailing in the standings 

and barely made it to the finals.  But, with the 

abled leadership of Janver Lukban as cap-

tain, ever pushing his team to perform, they 

overcame all setbacks and came out victori-

ous . 

 Team Navy Blue was the first runner-

up and Team Violet rounded up the top 3.  

 Team Fuchsia, who was always on 

top of the standings from elimination round 

to the semi-finals, ended in fourth place.  

Team Brown, the fifth team to make it to the 

finals, bowed out of the competition due to 

some technicalities. 

 At the start of the championship 

game, it was evident from their high scores 

that Team Orange was  in the zone.  Obet 

Domingo of Team Violet made valiant efforts 

at the last minute to push his team’s stand-

ing , but fell short .  

 Believing the Pilipino saying “bilog 

ang bola”, for those teams who did not win, 

there’s always next year! 
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Bowling Teams 

V A L U L I N K  

     By  JAMES DAQUIAOAG 

2009 BOWLING TOURNAMENT  

MALE & FEMALE  TOP  SCORERS  

DAN RICH DELA TONGGA and SALVHIE PULMONES   

TEAM VIOLET W/ JAYSON ROLA AS TEAM CAPTAIN 

TEAM NAVY BLUE W/ JUN PICHAY AS TEAM CAPTAIN 

TEAM GREEN W/ MYLA DIMABAYAO AS TEAM CAPTAIN 

TEAM GREY W/ SALVE CUENCO AS TEAM CAPTAIN 

TEAM BROWN W/ RAMON DOMINGO AS TEAM CAPTAIN TEAM PINK  W/ ARIEL SALDIVAR AS TEAM CAPTAIN 

TEAM  SKY BLUE  W/ RUEL SISON AS TEAM CAPTAIN 

TEAM  RED W/ RICHARD ARGARIN AS TEAM CAPTAIN TEAM  WHITE W/  SANDRA ALHAMBRA AS TEAM CAPTAIN 

TEAM  YELLOW W/  JOSIE SISON AS TEAM CAPTAIN 

TEAM BLACK W/ JAMES DAQUIAOAG AS TEAM CAPTAIN 

TEAM FUCHSIA W/ LESLIE BRADBURY AS TEAM CAPTAIN 



 We received positive feed-

back for the first issue of Valulink 

released mid of last year. It was a 

triumph for the Editorial Staff to 

come out with a decent publica-

tion despite the lack of literary 

background. 

 

 Following up on that suc-

cess, we are issuing this second 

installment of  the publication. As 

we present the inspiring highlights 

of 2009, we hope to jumpstart the 

whole Valucare family into a big-

ger and better year ahead. 

 

 There is so much to look 

forward to this year.  Being the 

year of the tiger, expect outra-

geous times. With the coming na-

tional election, nothing is definite 

in our country. It will all depend on 

who will be our next leaders.  

 

 But as astrologers say of 

people born on a year of this fero-

cious animal, let us be coura-

geous, optimistic and passionate.  
  

  Editor’s Note         
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Courageous to do what we 

plan to do, optimistic that we 

will achieve our expected re-

sults, and passionate in all our 

undertakings. 

 

 Let us continue pushing 

forward and make each and 

every day meaningful and pro-

ductive. 

ADVERTISEMENT 

RHEMA 


