
JOURNAL 
ANNIVERSARY EDITION JUNE 2018                                  NEWSLETTER OF VALUE CARE HEALTH SYSTEMS, INC. 

VC 

 

 HEALTH TIPS 

 VC SUMMER OUTING 2018 

 TECHNO REV 2018 

 VALUCARE CORPORATE SOCIAL 

RESPONSIBILITY 

 HOW TO MAXIMIZE YOUR COVERAGE 

BENEFITS 



VC JOURNAL JUNE 2018                             PAGE 2 

 ANNIVERSARY ISSUE 

by Elmer M. Palomata, MD 
       Asst. Vice President — Provider Relations & Claims Administration  

HEALTH AND WELLNESS PROGRAM FOR EMPLOYEES 

by Jeffrey B. Copiaco 
      Manager — Information and Communications Technology 

One of the most valuable assets of ValuCare is its workforce.  Keeping it in pink health is therefore a non-negotiable priority, a compelling enough  
reason why ValuCare ensures that wellness activities are in place.  
  
For radical burning of fats and calories, free Zumba sessions are held every Tuesday from 6:30pm to 7:30pm at the Roof deck of the ValuCare Building.  
After work, Employees change their company uniforms to Zumba get-ups and prepare themselves for an upbeat and drenching activity to the strong  
rhythmic beat of Zumba music.  
 
A meditative and gentle alternative form of exercise is Tai Chi, held every Thursday from 6:30pm to 7:30pm.  Well-known Tai Chi Master Antonio  
Delgado, himself a ValuCare member, leads the sessions.  Tai Chi is often described as “meditation in motion”, but it might well be called “medication in 
motion”, coupled with a soothing soft Chinese music.  As you move, you breathe slowly, deeply and naturally, focusing on your bodily sensation.  
 
Spiritual nourishment is also part of the wellness program. Regardless of Christian sect (Catholic, Born-Again, Iglesia ni Cristo, etc.), employees take time 
to study the word of God through Bible sharing and short film showing.  There are also motivational discussions that help employees to be more  
God-fearing, applying the take-home lessons in their daily lives. 
 
After all, ValuCare believes that keeping employees fit equates to improved productivity, a low sickness-absence ratio, and a high office morale. 

The four-day boot camp held last March 12-15, 2018 was  

intended to equip new employees of the basic HMO business  

know-hows, from enrollment to availment workflows, claims  

processing, billing and accounting overviews, and provider relations. 

Equally interesting was the topic on Employee Engagements, as well 

as the special crash sessions on Business Writing for Beginners,  

Business Phone Etiquette, and presentation skills.  The lot of  

ice-breakers and group dynamics, too!  

The camp was indeed a worthwhile – somehow life-changing –  

learning opportunity for the new members of the VC family.  The 

fresh sense of confidence, belongingness and readiness to contribute 

and face the challenges of corporate life with ValuCare added  

meaning to the experience.  
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GOOD EVENING, 

 

I am sure that all of you will agree that 21 years of business growth and 

evolution is, in itself, an ACHIEVEMENT. 

  

Thus, this year’s theme:  LEAPS and BOUNDS. 

 

From a modest office space in Tektite with just a little over 20  

employees back in 1997, we now take helm at our very own  

ValuCare Building and employ more than 300 service-oriented 

employees proudly serving more than 350,000 ValuCare members  

nationwide.  We already have offices in Cebu, Iloilo, and Davao, but we 

have a pounding urge to push to the countryside further and personally 

reach out to our members there.    

 

And so just this January, we partnered with UST-Legazpi (the former 

Aquinas Hospital) in Albay and deployed a local Liaison Officer to  

personally attend to the needs of our members and providers not only in 

Legazpi City, but also in Tabaco, Iriga and even up to Naga. We also hired 

local Liaison Officers for Cagayan De Oro, Bacolod, and recently for  

General Santos City.    

 

And while we are slowly but surely achieving growth milestones, we are 

likewise slowly but surely acquiring individual and corporate  

clients, stubbornly refusing the temptation of hastily enrolling  

members by quantity even when opportunities to do so abound. You 

see, we are very selective in choosing the accounts that we enroll.  Our 

Actuarial recommendations are always based on demographic data and 

utilization experience.  After all, we are not in the business of sacrificing 

quality of service in favor of enrollment premium and  

dramatic business expansion.  We are in the business of reaching out 

and making the best possible healthcare services available to all  

ValuCare members. It goes without saying that the overall  

commitment of excellent CUSTOMER SERVICE EXPERIENCE is now the 

ultimate MISSION not only of each and every ValuCare  

employee, but also by each business partner here this evening.   

Tayo pong lahat. 

 

But can we really do it?  Maybe. But I say YES  –  through patience,  

perseverance, and INNOVATION.  

 

Overall, our current endeavor is in the development of a System so  

conveniently good and hassle-free that members will not have to stand 

in line anymore at the hospitals for an outpatient approval code; The 

smart phone and web-based code will be provided right at the  

convenience of their homes or wherever they are without the need to 

call the ValuCare hotline numbers so members may already go directly 

to their medical appointment or to the accredited laboratory for a  

diagnostic procedure.   

 

 

 

 

 

As to payment – ValuCare may not be the fastest to write a check, but 

this year, we have become twice as aggressive in our efforts to  

implement a new payment scheme through our ATM Project, where 

professional Fees  for ValuCare-accredited specialists will be  

transacted more efficiently and expediently, making sure that our  

doctors are paid on time.   

 

Regretfully though, there are still a few doctors who patronize the  

traditional mode of PF processing, and convincing them otherwise  

remains a challenge. Much as I would want to flaunt our aggressive but 

exciting business expansion further, my preference and  

objective, really, for the 21st Anniversary celebration is to pay my  

TRIBUTE to all who made it matter. And so a personal, self-directed 

question goes: We have been in the industry for 21 years …  

BECAUSE OF WHAT?  …  BECAUSE OF WHOM? 

 

Well, it is all because of YOU. 

 

Our Healthcare partners:  each hospital, clinic, and doctor who  

continues to support and trust ValuCare, and nobly takes care of  

ValuCare patients whom we entrust to their care;  

Our valued Business partners: intermediaries – brokers and agents – for 

bringing in the business; service providers – Eurekare and MediLink in  

particular – for being our innovation partners, and of course, my  

ValuCare Family: the ever-supportive Board of Directors led by  

Dr. Patricia Tan and Dr. Samuel Ang, and the hard-working  

Employees and Officers of ValuCare.  

 

May we continue to grow and nourish our alliance as healthcare  

partners. 

 

To ValuCare and our Partnership! 

Armando S. Macalino 

EVP and COO 

WELCOME ADDRESS delivered by ARMANDO S. MACALINO, EVP and COO  

on June 14, 2018 during the VC 21st Anniversary Celebration at the ValuCare Building, Pasig City  
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HOLISTIC WELLNESS 

by Charmagne Anne M. Sunico MD. DPCOM 
     Manager — Customer Care Department 

Generally, the context in which an individual lives is of great importance for both his/her health status and quality of life. It is increasingly being  
recognized that health is maintained and improved not only through the advancement and through application of health science, but also through the 
efforts and intelligent lifestyle choices of the individual and society. According to the World Health Organization, the main determinants of health include 
the social and economic environment, the physical environment, and the person's individual characteristics and behaviors. Holistic wellness is the state of 
being “well” as a “whole person”, in all aspects. 

The Lalonde Report from Canada identified three interdependent fields as key determinants of an individual's health. These are the Lifestyle,  
Environmental and Biomedical fields.  Lifestyle is defined as the aggregation of personal decisions (i.e., over which the individual has control) that can be 
said to contribute to, or cause, illness or death. The Environmental field is all matters related to health external to the  human body and over which the 
individual has little or no control. Finally, the Biomedical field is defined as all aspects of health, physical and mental, developed within the human body 
as influenced by genetic make-up.  

Holistic wellness is not a fad or a “new age thing”. Holistic wellness has much to do with health as the World Health Organization defines it: “Health is a 
state of complete physical, mental, and social well-being and not merely the absence of disease or infirmity.” This definition has not been revised since 
1948. 

www.cdc.gov has many useful tips on how to avoid the spread of germs 
and disease. Here are some of them: 

 Avoid close contact with sick people.  

 Stay home when you are sick. 

 Cover your mouth and nose with a tissue when you cough or sneeze. 

 Avoid touching your eyes, nose or mouth. 

 Practice other good health habits. Clean and disinfect frequently 
touched surfaces at home, work or school, especially when someone is 
ill. Get plenty of sleep, be physically active, manage your stress, drink 
plenty of fluids, and eat nutritious food.  

 Wash your hands often with soap and warm water for 20 seconds. If 
soap and water are not available, use an alcohol-based hand rub that 
contains at least 60% alcohol. 

This is how you wash your hands:  

 Wet your hands with clean, running water (warm or cold), turn off the 
tap, and apply soap. 

 Lather your hands by rubbing them together with the soap. Be sure to 
lather the backs of your hands, between your fingers, and under your 
nails. 

 Scrub your hands for at least 20 seconds. Need a timer? Hum the 
“Happy Birthday” song from beginning to end twice. 

 Rinse your hands well under clean, running water. 

 Dry your hands using a clean towel or air-dry them. 

When should you wash your hands? 

 Before, during, and after preparing food 

 Before eating food 

 Before and after caring for someone who is sick 

 Before and after treating a cut or wound 

 After using the toilet 

 After changing diapers or cleaning up a child who has used 
the toilet 

 After blowing your nose, coughing, or sneezing 

 After touching an animal, animal feed, or animal waste 

 After handling pet food or pet treats 

 After touching garbage 

Hope this helps all of us keep our loved ones and ourselves safe 
and  healthy! 

STOPPING THE SPREAD OF GERMS 
by Charmagne Anne M. Sunico MD. DPCOM 
      Manager — Customer Care Department 

http://www.cdc.gov
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VC LIAISON OFFICERS 
by Charmagne Anne M. Sunico MD DPCOM 
      Manager — Customer Care Department 

 We are growing in Leaps and Bounds on our 21st year! Aside from our offices in  
Cebu, Davao, plus our Liaison Officers in  Bacolod, Iloilo, and CDO, we have new additions! We 
now have Liaison Officers in General Santos and in the Albay/Sorsogon Area of Bicol. 
Our Gen San Liaison Officer is June Alfred Arceo. He is candid, empathetic, generous,  
approachable and warm-hearted. He worked at different jobs including Fortune Care as  
Medical Liaison Officer, and at Asianlife and General Assurance Corp.  

Fortunately, he is now at ValuCare and is very happy that his colleagues and even his superiors 
are understanding, warm-hearted,  approachable and supportive. 

 

 

Reaching as far as Albay and Sorsogon, we have Bernadette C. Barba-Ocmer to cater to our  
members in the area. She is a graduate of Bachelor's Degree in Physical Therapy. She is a daugh-
ter, a sister, a wife, and a mother from the place where majestic Mayon, daragang magayon and 
oragons can be found. 

 

 

 

Our members may still reach us at our newly renovated Cebu and Davao Offices. It is an exciting time to be with ValuCare! Here’s to 
more areas reached! 

SWIFT PF PAYMENT SCHEME 
by Elmer M. Palomata, MD 
      Asst. Vice President — Provider Relations & Claims Administration  

ValuCare has already jumpstarted the project and will soon be fully  
implementing  a system where professional fees will be directly deposited to 
the doctors’ ATM accounts.   

A transmittal containing details of payment will be sent via email or messenger 
to the doctor, depending on his preference.  Providing the prompt payment 
facility is Philippine National Bank.  

The process of New Payment scheme: 

1. Doctor sends claim to ValuCare. 

2. ValuCare Claims Department adjudicates the bills and prepares Medical 
Analysis. 

3. ValuCare Accounting Department  

a. processes payment and transmit bank authorization 

b. sends detail of payment thru email or messenger to doctor 

4.     PNB posts payment to individual doctors’ accounts. 

5.     Doctor receives PF thru ATM. 

6.     Doctor receives details of payment via email or messenger. 
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NEW AND IMPROVED WEBSITE 

 

 

The website of ValuCare was redesigned to be more dynamic and 
responsive for smart phones and tablets. Great value-added  
features now form part of the new website, among them: 

 
 

 

 Live Chat – where anybody can transmit short but direct informal inquiries with a Customer Care or Sales Representative. 

 Basic I-Compute portal – which guides and assists in computing  premium outlays for an individual or family plan. 

 Members may also do an online inquiry where they can view their basic card information, medical availment history and healthcare plan details. 

 You can search for accredited providers by name, location or specialization for doctors. 

 Downloadable Forms are also available through the website. 

 Monthly Health Tips 

 You may also tell us about your recent availment or service experience by filling out the Online Survey. 

 

The website is now protected by Entrust SSL (Secured Socket Layer). ValuCare sees to it that the information you send through the 
site is private.  

 
 

These are just an initial salvo as the ICT department keeps on innovating web features to further improve the ValuCare  
Customer Experience. 

Live Chat Basic iCompute Member Online Inquiry Online Survey 
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VC eCare app 

Android APP has a new face! 
The new and improved android app is now available for download in 

Google Play Store with keyword: ValuCare  

iDoctor 
A technological breakthrough for ValuCare doctors. This App 

would help doctors view their patient visits and clinical  

history.  Doctors may manage their schedule and patient  

appointments by approving or declining “request to visit” 

from the VC e-Care App posted by members.   

With the new state-of-the-art smart phone application called VC e-Care App, the hassle of 

standing and waiting in line will be reduced, if not totally eliminated.  

Through this app, the member’s smart phone would serve as his ValuCare membership 

 identification and gateway to a faster availment. Before leaving your home or office for a 

medical appointment, you may already view nearby providers and easily get a medical  

appointment through the app. 

If the member is already in the accredited hospital or clinic, the concierge or nurse station 

can easily identify if the member is active using the VC e-Care portal.   Moreover, the 

attending nurse or concierge may already secure an approval code for a consultation,  

outpatient and emergency availment from the same system, without having to call the  

Customer Service hotline.   Relative to this, the member may also access the app to monitor 

his availment history.  

 

The VC e-Care APP will be connected to the iDoctor App where the VC-accredited specialists will be able to view their patients’ record of 

consultation.  
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REFLECTIONS FROM SALES AND MARKETING 
by Marlon Dela Torre 
     Manager — Sales Department 
 

As the first half of 2018 is almost over, we cannot help but reflect on what we have accomplished so far.   
 
Being part of a reputable HMO provider in the country gives us the great opportunity to reach out to many in our little but special means, by way 
of bridging their healthcare needs to our extensive network of medical specialists and facilities.  ValuCare continues to be an industry leader 
because of its determination to, among others, persistently foster healthy lifestyle to its mem-
bers. 
 
Among the first this year was the lecture with prominent client PHILIPPINE NATIONAL BANK.  
The well-attended topic on Stress, Anxiety and Depression  by Dr. Gerry Sio last April 25, 2018 
was one of the more successful ValuCare-led wellness events at the PNB Head Office in  
Pasay City. 
 
Another notable activity was the Town Hall for eligible partner-intermediaries.  This activity 
was ValuCare’s compliance response to the directive of the Insurance Commission on the  
process of accrediting licensed Sales counselors. 
 
 

 
It is evident that the healthcare system in the country has been very active and competitive in the 
recent years.  Though the Insurance Commission now supervises and regulates the HMO industry, 
the relevant transition from the Department of Health indicates responsiveness and stability.  
It therefore earns a rejuvenated confidence not only among all HMO providers, but also with the 
consumers.   
 
Likewise remarkable was the many new corporate clients who entrusted the healthcare of their  
employees to ValuCare, among them Sanoh Fulton, Prulife UK (Agencies), Zama Precision Industry 
and Summit Media, to name a few.  Partner-clients who renewed and continue to rely on VC as 
their HMO-of-choice are Banco De Oro (R&F), Wheels, Jebsens Maritime Inc., SM Group of  
Companies, Philippine National Bank, Armed Forces Savings and Loan, Inc. (AFPSLAI) and Swire  
Pacific Offshore.    

 

Finally, ValuCare understands that the employees must constantly be equipped with the latest information available to excel and succeed in 
achieving their objectives. 
As part the VC Management’s all-out support to the Sales team, selected employees were sent to a six (6) week course in Creative and Effective 
Selling Technique (CEST) at the University of the Philippines.  This is encouraged the participants to expand their Sales horizon, and pursue  
personal development in their area of expertise.   
 
 
Thank you ValuCare for your unceasing love and support! 
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MENTAL HEALTH 
by Charmagne Anne M. Sunico MD. DPCOM 
      Manager — Customer Care Department 

 The World Health Organization describes mental health as "a state of well-being in which the individual realizes his or her 
own abilities, can cope with the normal stresses of life, can work productively and fruitfully, and is able to make a contribution to 
his or her community". It is not just the absence of mental illness. It is 'the spectrum of cognitive, emotional, and behavioral  
conditions that interfere with social and emotional well-being and the lives and productivity of people. Having a mental illness can 
seriously impair, temporarily or permanently, the mental functioning of a person. 

Experiencing one or more of the following feelings or behaviors can be an early warning sign of a problem. Behaviors or feelings like eating or sleeping 
too much or too little, pulling away from people and usual activities, having low or no energy, feeling numb or like nothing matters, having unexplained 
aches and pains, feeling helpless or hopeless, smoking, drinking, or using drugs more than usual, feeling unusually confused, forgetful, on edge, angry, 
upset, worried, or scared, yelling or fighting with family and friends, experiencing severe mood swings that cause problems in relationships, having  
persistent thoughts and memories you can't get out of your head, hearing voices or believing things that are not true, thinking of harming yourself or 
others, and or inability to perform daily tasks like taking care of your kids or getting to work or school may be a sign of a problem. 

There are various ways to cope with a mental illness. Others are comfortable with just psychotherapy, others with medication (although it is more  
helpful if both are utilized) and self-help. Self-help includes connecting with others, staying positive, getting physically active, helping others, sleeping 
enough and developing various coping skills. 

Sometimes, a mental health issue is more than “something in your head”, that one can “snap out of”. Sometimes it is good to admit that there is a  
problem and one may need professional help.           

          References: 

https://www.mentalhealth.gov/basics/what-is-mental-health 

https://www.medicalnewstoday.com/articles/154543.php 

https://www.mentalhealth.gov/basics/what-is-mental-health
https://www.medicalnewstoday.com/articles/154543.php
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TO THE BEACH! 

by Edgar A. Basares Jr.  
     Manager, HR Department.           Photos by Billy Pulido 
 
Excited and all geared up to take the official respite from the stresses of office work, employees of Value Care Health Systems, Inc. embarked for the 
long-awaited annual company outing at the White Cove Beach Resort in Laiya, Batangas on May 26, 2018. 
 
The three-hour land trip that started at 4am was equally exciting for the four teams, who were pre-grouped into Filipino dish–inspired squad names for 
the fun games later in the day.  
 
For the individual game scores, Pinirito was dominant in tug-of-war while team Inihaw was top place in the longest line game. Kinilaw team lorded it in 
the sack relay as well as in the wild card facebook photo challenge with the most number of “likes”.  Team Pinirito, however, emerged as the overall 
champion after garnering the most number of points collated from all the games combined. 
 
Over-all champion — Pinirito / red team , first runner-up — Kinilaw / yellow team, 2nd runner-up — Ginisa / green team, 3rd runner-up — Inihaw / blue 
team More than just frolicking into the waters, the lechon feast and the cash prizes allotted by the VC management, each team went home with loads 

of fun, laughter, camaraderie and rejuvenated spirits – fresh and ready to 
face the challenges of a new ValuCare day. 
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